
Ordering Instructions / Shipping Information 79 Use Order Form on Page 78

Bushmaster Firearms, Inc. • 999 Roosevelt Trail • P.O. Box 1479 • Windham, ME  04062  U.S.A

Sales Consultant Hours:  Mon. through Fri. - 8:30 am - 7:00 pm  /  Sat.- 10:00 am - 3:00 pm 
(Eastern Standard or Daylight Savings Time - all other hours of the day by answering machine)
For Orders by FAX: 1-207-892-8068   Customer Service: 1-800-883-6229

(Customer Service Phone Hours: Monday through Friday - 8:30 am - 6:00 pm) 

Standard Rifle - UPS Ground - $16.50 ea.  /  DCM Rifle - UPS Ground - $19.50
Pistols - BY LAW - must be shipped Overnite Air.

Free Shipping on backordered “Parts” only. Shipping Charges on parts orders over 20 lbs. will be calculated 
by weight only using our UPS published rates plus insurance of .40¢ per $100.00 value.

 UPS C.O.D. Fee – $7.50 per package.  NOTE: UPS will only accept Postal Money Orders as payment for C.O.D.s!
UPS Red Label Next Day, Blue Label 2 Day and Orange Label 3 Day Services are available upon request.

 Shipping, Handling & Insurance Charges for UPS Ground Service or U.S. Mail are:
$0.00 - $19.99 = $6.50  / $20.00 - $49.99 = $8.50  /  $50.00 - $99.99 = $10.50

$100.00 - $249.99 = $13.50  /  $250.00 - $499.99 = $16.50  /  $500.00 and up = $19.50

All Catalog Prices are in U.S. Dollars – Please Pay in U.S. Currency
CATALOG PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE!

Current pricing can be seen on our website – www.bushmaster.com

SHIPPING… Orders will be shipped promptly via United Parcel Service (UPS) or First Class 
U.S. Mail. UPS Red Label Next Day Service, UPS Blue Label 2 Day Service and UPS Orange Label 
3 Day Services are available upon request. All orders must be accompanied with Cash; Credit 
Card Information; Money Order or Cashier's Check or they will be shipped UPS C.O.D. (C.O.D. to 
Continental U.S., Alaska and Hawaii and only by UPS - $7.50 fee extra per package - UPS only 
accepts Postal Money Orders as payment). We request telephone numbers and/or email address 
when you order to provide the best possible service in case of questions. In an effort to preserve 
your privacy, we do not sell our mailing lists. An F.F.L. (Federal Firearms License) is required for 
the purchase of Complete Rifles, serial numbered Lower Receivers, or M16 components. Other 
parts and accessories do not require special licenses. Personal checks are held 15 days to clear. No 
refunds after 15 days of invoice date. Returned parts will incur a  20% restocking charge. 

NOTE: UPS now requires “CONFIRMATION DELIVERY” with Receiving Adult Signature 
Necessary (21 yrs. or older) for any Lower Receiver shipments - from Stripped Lowers up to, and 
including, Complete Rifles. This Adult Signature requirement is a UPS regulation and cannot be 
waived.

If your UPS Package arrives damaged, you must alert the UPS Driver, or call UPS to notify them 
of damage problems and to initiate a claim. The UPS toll-free national telephone line for this 
purpose is 1-800-PICKUPS.

INTERNATIONAL ORDERS…  Due to the costs of international order processing, 
Bushmaster will only accept international orders valued at $500.00 or more. Bushmaster has 
established dealers in countries outside the U.S.A., please contact them for your Bushmaster 
product needs if less than this $500.00 minimum.

FOR FASTEST ORDER PROCESSING, visit our Website and order direct from our online catalog at…

  For Telephone Orders, Call: 1-800-998-7928

ORDERING INSTRUCTIONS / SHIPPING INFORMATION…

Please Have Your Credit Card Available. We will NOT charge 
your credit card until we ship your order! FREE Gunsmithing 

and assembly is available on most AR15/M16 parts at the 
time of purchase. We accept purchase orders from Federal, 

State, and Local Governments and Institutions.

For Shipping Parts Only…

For Shipping Complete Firearms…

   http://www.bushmaster.com Our entire catalog is on the Internet - offering easy 
and secure ordering without waiting time on the phone! Many of our orders received via Internet are 
processed and shipped the same day (with the exception of back ordered items). Any orders that include email 
addresses automatically get a return email confirmation of shipment including the type of shipping service, a 
UPS tracking number (if applicable), C.O.D. costs (if applicable), and notification of multiple packages. Customer 
Service and Technical Support inquiries can also be handled quickly and efficiently by email. Contact us at:
    Customerservice@bushmaster.com     Techsupport@bushmaster.com     Export@bushmaster.com


